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CEBA Background

In response to the COVID-19 pandemic's effect on the economy in 2020, the Government of 

Canada launched the CEBA loan program, with eligible businesses receiving up to a $60,000 

interest-free loan. The current deadline to repay the loan on or before December 31, 2023, 

for eligible CEBA borrowers in good standing, will result in loan forgiveness of up to 33% (up 

to $20,000).

In July 2023, as part of a national coalition of Chambers, the North Vancouver Chamber 

called on the federal government to extend the repayment deadline for CEBA (Canadian 

Emergency Business Account) loans for businesses.  

Many businesses are still struggling, and a deadline extension would provide much-needed 

relief, allowing them more time to recover and generate income. This would prevent 

unnecessary financial strain on businesses and help sustain jobs and economic stability in 

these uncertain times.

As the repayment deadline approached, we reached out to businesses to learn more about 

their opinions on the repayment deadline and its impact on their business.

For the latest information on the CEBA loan program, visit https://ceba-cuec.ca/ Note: 
Survey responses were completed prior to Sept 14th government 
announcement of small extension:
- until Jan. 18, 2024 to qualify for debt forgiveness. 
- until March 28 to qualify if refinancing their loans 
All loans will start accruing 5% interest if not repaid by Jan. 19. 

https://ceba-cuec.ca/


Majority of respondents are

owners & leaders of small businesses.

All owners, Partners, or top executives.

Business Size:

1-5 employees: 53%

6-15 employees: 42%

16+ employees: 5%

n=19  (small sample)

All respondent businesses had taken out a CEBA loan.

Survey Respondents



95% of respondents felt 
the CEBA loan helped 
them sustain their 
business during COVID.

Survey Comment:

“It was a national life raft for small business in a time of unknown survival. A 
rare economical impact that did take its toll on many “mom and pop” size 
family establishments. The government of the day did the right thing by 
creating a lifeline of support.”



72% respondents will not 
be able to pay back their 
CEBA loan.

Survey Comment: 

“As accountants, we have many clients who are facing an extremely tough decision: 
1) beg/borrow/steal to repay the loan by Dec 31 as they don't have enough cash 

available, so they can keep the non-repayable grant portion
2) not repay the loan, lose the grant portion, have an even higher amount of debt going 

forward, now with interest”



68% of respondents 
felt the CEBA 
repayment deadline 
will significantly 
impact their business 
or put them out of 
business.

Survey Comment

“Unfortunately, although the loan was critical to our survival, business since the 
pandemic ended has been terrible. Economic uncertainty and high interest rates 
are making entrepreneurs reluctant to expand or start new businesses, and this is 
our bread and butter.”



79% of respondents think 
CEBA repayment deadline 
should be extended.

Survey Comment:

“We wish to pay this back, but we would like at least 1 year extension to receive 
the benefit of no interest and only having to pay back $30K of the $40K and $10K 
of the $20K extension loan. This would help us significantly.”
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